B T gaN SANTIAGO
QHHJ/J FINANCIAL, INC.

www.santiagofinancial.com
Customer Feedback

Customer Name
(First Name, Last Name)

Home Phone Number
(000-000-0000)

In looking back on your experience with Santiago Financial, Inc., how would you
rate our quality of customer service?

Superior — Very Satisfactory — Average — Somewhat Unsatisfactory — Very Poor

Did you utilize our website at: www.santiagofinancial.com?

Yes — No

Were you offered a homeowners insurance quote from SFI through American
Modern Insurance?

Yes — No

In the future, if you were going to refinance or purchase another mobile home,
would you allow Santiago Financial, Inc. to assist you in you financial needs?

Yes — No

Any Additional Comments?

Please fax to us at 714-731-3908

17842 Irvine Blvd. Suite B204 Tustin, CA 92780
Voice 714-731-8080 800-232-3908 Fax 714-731-3908




